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i SUBJECT:

03004 — LEFT REAR DOOR UPPER HINGE WELD
MODELS: 2003 CHEVROLET TAHOE, SUBURBAN

2003 GMG YUKON

2003 CADILLAC ESCALADE

BUILT AT ARLINGTON ASSEMBLY PLANT
CONDITION

Ganeral Motors has decided that cartain 2003 model year Chevrolet Tahoe and Subwban;

;  GMC Yukon; and Cadillac Eacalade vehicles bullt at Arlington Assembly Plant fail to conform
to Federal Motor Vehicle Safety Standard 214, "Skie impact Protection.”" These vehicles are
hulk with four wekde on the rear door upper hinge. On some of thesa vehicies, one or two of
the wekis may not be to specification. As a result, the door strangth may be degraded during
a skde impact vehicle crash. _

CORRECTION |
Daalers are to Inapect the weids on the left rear door upper hinge. If a weld ks found out-of-
specification, a bolt will be Installed to secure the hings.
VEHICLES INVOLVED
i

Involved ara the 2003 model year Chavrolet Tahos and Suburban, GMGC Yuken, and Cadiliac
Eacalade vehicles built at Arington Assembly Plant and listed balow.

| YEAR | DIVISION MODEL PLANT FROM | THROUGH |
2003 [ Chevrolet | Tahoa/Suburban | Afdington | 3R167156 | 3R168151
2003 aMC Yukon Arington | 3R167111 | 3R188056
2003 | Cadillac Escalade Afington | 3R187104 | 3R188017

IliPORTAHT: Dealers should confimn vehicle sligiblity through GMVIS (GM Vehicla Inquiry
System) before beginning recall repairs.

Comright 2003 Cenoral Motors Comparation.  All Rights Ressrved
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EARTS INFORMATION

Parts required 1o complete this recall are to be obtained from General Molors Service Parts
Operations (GMSPO). Please refer to your “involved vehicles listing” before ordering parts.
Normal orders should be placed on & DRO = Daily Replenishment Order. in an smergency
situation, parte should ba ordered on a CSO = Customer Spacial Order.

Part Number Description Quantity/Vehicle
15048485 Stud, Frt /0 Hge 1 (H Req'd)
25632772 Nut, WiCon Wa 1 (if Req'd)

SERVICE PROCEDURE

1227647

Tha following sarvice procadure is for inspacting the welds that attach the left rear side door
upper hinge {1) to the body "B" pillar sheat metal. If you find that the two rear welds are

missing from the upper hinge, or smaller than the others, parform the répair procedurs
included.

1. QOpen both left side doors.

21880

2. Using a flat-bladed tool, remove beth door cpening sl plates by prying upward to releass
the retainers. '

=. Move the driver's seat and seatback to the full forward position.

I
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4. Using a flst-bladed tool, remove the center ('B") pnllar gamish molding and reposition
Insulation.

5. From inside the vehicle, look through the opaning in the center pillar shest matal directy
behind the upper hinge.

= If there are four welds (1) present and ALk four are approadmately the same sl:o, NO
. rapair is required. Proceed to step 14 to reassemble the vehice,

» If ONE of thea REAR welds Is missing, or i a lot smaller in size than the othars, NO
repair is required. Proceed to stap 14 to reassemble the vehicle.

» If TWO of the REAR welds are missing, or if the two raarwﬂdamalutmalhrman
the fromt welds, then a repair is required. _

important

The next steps should only be performed if tha two rear wekis are BOTH missing or are a Iot
smallerln alze than the others. Alao, you only have to repair one of the two rear welds.

6. Place shop tnwals on the floor at the base of the center pillartn catch the metal shavings
when drilling in the next step, :
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7. From inside the vehicla, center punch and drill a 1/8 inch pilct hole through the body sheet
metal whers one of the missing welds should be. If the welds are present, but juat amaller
in slze, drili the hole directly through the center of one of the amall weids. Cnntinua drilling
all the way through the hinge plate on the other side.

8. Using a 15/32 Inch drll bit, increasa the size of the hole to allow for the installation of the

repalr stud {bok).

8. Remova any metal burrs or debris from the drilled hole. Touch-up the drilled heole as
necasaary using the information found in tho applicable Service Manual and GM Rafinish
Matarial Booklet #4901M-D-2003 (English) or #40801M-D-F2003 (French).

1x2rnR

10. From outside of tha vehicle, Install the bolt {1) Intc the drilled hole in the upper hinge (2).

Important

When fightening the nut in tha naxt stap, the sarration on the shouldar of the bolt will begin ta
pull into the hinge plate. Until the sarrations begin to pull In, It may ba necassary 1o hold the
bolt with the appropriate tool,

11. From Inside the vehicle, instal the nut on the bolt gnd tighten to 26 Nm (18 b ft).
12. Varify that the head of tha bolt is fully seated to the hinge plate.

13. Apply body color touch-up paint as necessary to the head of the balt.

14. Remova the shop towsla and clsan up any metal shavings.

15. Position the canter pillar gamish melding to the pillar and press nto place to attach the
retminams.

18. Install beth door opening =il plates.
17. Install the GM Recall Identification Label.

3ALL IDENTIF]

Place a Recail keniffication Label on each vehicls comected in actordance with the
instructions outlinad in this Product Recali Bulletin. Each label provides a space to include the
recall numbar and the five (5) digit dealer code of the dealer performing tha recall service.
This Information may ba inserted with a typesriter or a bak point pen.
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Pagad
Put the Recall Identification Label on a clean and dry surface of the

 ommm
radiator core support in an area that will be visible to peopla servicing the m
vehicie. When installing the Recall ldentification Label, be sure to RECALL
pull the tab to allow adhesion of the clear protective covering. 03004
Additdonal Recall identification Labels can be obtained from Dealer
Support Materials by either ardering on the web from DWD Stors, COMPLETED
gm-dealerworid.com, or calling 1.865-700-0001 (Monday-Friday, 8:00 DEALER CODE
a.m. to 5:00 pm. EST). Request kem Number S-1015 when 99-9089
ordering. \ DONOTRRSWE )

COURTESY TRANSPORTATION

The Genseral Motors Courtesy Transportation program is intended io minimize customer
inconvenisnce when a vehiclo requires a repair that is coverad by the New Vehicle Limited
Warranty. The availability of courteay transportation to customers whose vehicles are within
the wamranty coverage period and invohved in a product recall ls very Important in maintaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
service or some other form of courtesy transportation ls avalable and will be provided at no
charge. Dealers should refer to the General Motors Servica Policles and Procedures Manual
for Courtesy Tranaportation guldelines.

CLAIM INFORMATION
" PART PARTS LABOR | LaBOR NET
REPAIRR PERFORMED COUNT | PARTNO. | ALLOW | CCFC oP HOURS TEM
mp;ctwm. No Actlon 0 NZA N/A MA-5E8 | V0871 0.2 NIA
Rag'd.
| &R Wald - 2 — i MASS | V0972 0.4 i
| Courtesy Trensportation NiA NA /A MA-DG - NiA —

* For Program Administrative Allowance, add 0.1 hours to the "Labor Hours”,

~  The "Parts Allowance" shouid be the sum total of the current GMSPO Dealer net price
plua applicable Mark-Up for the stud and nut neaded to complete the repalr.

we  The amount identified in the “Net em” column should represant the sum total of the
curent GMSPO Dealer net price plus applicabls Mark-Up for the comosion protaction
and the touch-up paint needsd to perform the required repairs, not to exceed
$5.00 (USD), $7.856 (CAD).

. Submit couresy transportation using normal labor operations for courtesy
transportation as indicated in the GM Service Policles and Procedures Manual,

The amount identified in the “Net ltsm" column should represent the actual doliar
amount for courtasy transportation.

Refor 1o the General Motors WINS Claima Processing Manual for details on Product Recall
Claim Submilssion. :
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TOME TIFICATI

Customers will be notified of this recall on their vehicles by General Molors (eea copy of
customar lettar included with this bullefin).

RESPON

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to a racall of this type must he adequataly repaired within a reasonable time after the customaer
has tendered It for repair. A fallure to repair within sixty days after tender of a vahicle is prima
facie evidence of failure to repair within a reasonable time. If the condition Is not adequately
repaired within & reasonable time, the customer may be entitied to an identical or reasonably
* aquivalent vehicle at no charge or to a refund of the purchase price less a reaccnable
. allowance for depreclation. To avoid having to provide these burdensome remadias, every
" effert must be made to promptly schedule an appointnent with each custoemer and to repair
their vehicle as sooh as poasible. In the recall notification letters, customars are told how to
contact the US National Highway Traffic Safaty Administration if the recall n not :nmplahd
within a reasonabla time.

‘This bullefin Is notica 1o you that the new motor vehicles included in this recail may not
comply with the standard Identified above. Under Title 48, Saction 30112 of the United
States Code, it is Hegal for a dealar to nell a new motor vehicis which the dealsr knows
doss not comply with an applicable Federal Motor Vehicle Safety Standard. As a
consaquence, If you sall any of thesa motor vehicles without first performing the recall
correction, your dealership may be subject to a chvil penalty for sach such sale. :

" All insold new vehicles in dealers' possession and subject to this recall muet be heid and
inspecied/repaired -per the service procedurs of this recall bulletin before customers: take
_possession of thesa whldas.

Dealers are to service all vehicles subject to this racall at no charge o cuslomers, regardieas
of milsage, aga of vehicle, or ownership, from this 4me forward.

Customers who have recenily purchasad vehicles stld from your vehicle Inventory, and for
which thare Is no customer Information Indicated on the dealer listing, are to be contacted by
the dealer. Arrangements are to be mada to make the required corrsction according to the
instructions contalned in this bulletin, This could ba dons by malling to such customers, a
copy of the customer lettar accompanying this bulletin. Recall follow-up cards should not be
used for thia purpose, since the customer may not as yet have received the naification letter.

in summary, whenever a vehicle subject to thiz recall enters your vehicle Inventory, or is'in
your dezlership for service in the fulure, you must take the steps necessary to ba sura the
recall correction has been made before selling or releasing the vehicle.

ol iiatien wcw Iminvabed Bbr e by chaloies, NOT L ' Thay s wriken i inbrm tham tcieicies of ovmliters St
Py oo o ey vebiaan, it v imlbrmat o that vl asvlet I P g s e wpbbsly, Py icalal Coalaio mees tha o, Vo Suppert
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03004-5

Fabruary, 2003
Dear General Motors Customer:

This notice is aent to you in accordance with the requiremeants of the Nationai
Traffic and Motor Vehicle Safaty Act.

Reason For This Recall: General Motors has decided that certain 2003 modal
year Chevrolst Tahos and Suburban, GMC Yukon, and Cadiliac Escalade
vehicles fail to conform to Federal Motor Vehicle Safaty Standard 214, *Side
impact Protection." Thase vehiclas are built with four welds on the rear door
upper hinge. On some of these vehicles, one or two of tha walds may not be to
specification. Ae a reault, tha door atrength may be degraded during a aide
Impact vehicle crash.

What Will Be Done: Your GM dealer will inaspsct the welds on the left rear:
door upper hinge. H a weld is found out-of-epecification, s balt wlll be instailad
to sacure the hinge. This service will be paerformed for you at no charge.

| How Long Will The Repair Take? Tha langth of time reguired to perform this

ingpection Is approximately 16 minutes, and another 15 minutes if the sarvice
correction is required. ' Additional time may be required to schaduls and process
your vehicle. If your dealer has a large number of vahiclas awalting service,
this additional time may be significant. Please ask your dealer if you wish to
know how much additional time will be needed to schedule, procese and repait

. your vehicle.

Contacting Your Dealer: Please contact your GM dealer as soon as possible
to arrange a service date. Parts ara avgllable and Instructions for making this
correctlon have baen sent to your dealer. Your dealer is best equipped to
obtain parts and provide services to corract your vahicle as promptly as
possibla. Should your dealer be unable to schedule a service date within a
reasgnable time, you should contact the appropriate Customer Assistance
Center at the listad number below:.

Desaf, Hearing Impaired

Divislon Number or Speach Impaired *
Chevrolst 1-800-222-1020 1-800-833-2438
GMC 1-800-482-8782 1-800-462-8583
Cadlliac 1-800-458-8008 1-800-833-2822

Puerto Rico - Engiish_|__ 1-800-406-9992
Pusrto Rico - Espanol | - 1-800-498-9983
Virgin Ielands 1-600-496-0094

* Utlizee Telecommunication Devices for the DeaffText Telsphonas (TDD/TTY)

If, after contacting the appropriate Customer Assistance Centar, you are still not
satisfied that we have done our bast to ramady this condltion without charge
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and within a reasonable time, you may wish to write the Administrator, National
Highway Trafflc Safety Administration, 400 Seventh Strest, SW, Washington,
DC 208920 or call 1-888-327-4238.

Customer Reply Card: The attached customar reply card Identifies your
vahicle. Presentatlon of this card to your dealar will assiat in making the
necessary corraction in the shortest possible time. If you no longer own this
vehicle, plaase iet us know by complating the attached and mailing it in the
postage paid snvslope.

Courtasy Tranaportation: H your vehicla ja within the New Vehicle Limited
Warranty your dealer may provide you with shuttle service or some other form of
courtesy 1ranspurtntlnn while your vehicle is at the daalership for this repair.
Please refer to your Owner's Manual and your dealer for detalls on Courtesy
Transportation.

We are sorry to cause you this inconvenience; however, we have taken this
actlon In the Interest of your safety and contlnued aatisfaction with our
products.

Genaral Motors Corporation

Enclosure




